
Transcript Legal name: ANDRE AZZI MCID: 1172244

Andre Azzi
Username:  AndreAzzi-1339

Contact email: andre@azzi-info.de

Modules completed

16

Active certifications

15

Exams passed

34

Historical certifications

12

MCT status

Active

Training hours completed

14 hr 49 min

Active certifications

Certification title Certification
number

Earned
on

Expires
on

Trainer A5889L-399CE2
Jul 5,
1999

May 30,
2024

Microsoft 365 Certified: Collaboration
Communications Systems Engineer Associate

159WEE-523215
Dec 22,
2023

Dec 23,
2024

Microsoft 365 Certified: Teams Administrator
Associate

9275FT-9AB269
Dec 30,
2021

Dec 31,
2024

Microsoft® Certified Solutions Expert: Productivity
Charter Member

4EFC03-AD5S1C
Dec 9,
2016

N/A

Microsoft Specialist: Configuring Windows Devices I43F91-7948DE
Apr 15,
2016

N/A

Microsoft Specialist: Windows 7, Configuring P5E160-754436
Dec 1,
2015

N/A



Certification title Certification
number

Earned
on

Expires
on

MCSA: Windows Server 2012 4F5126-4B01IE
Mar 27,
2013

N/A

Microsoft Certified Professional D4F85E-F5303X
Mar 27,
2013

N/A

Microsoft® Certified Solutions Associate: Windows
Server 2008

F601CE-D6FZ97
Apr 16,
2012

N/A

Microsoft® Certified Technology Specialist:
Microsoft Lync Server 2010, Configuring

674BEA-8S7AC6
Mar 16,
2012

N/A

Microsoft® Certified Technology Specialist:
Microsoft Exchange Server 2010, Configuration

057FD5-7A3864
Nov 2,
2010

N/A

Microsoft® Certified IT Professional: Enterprise
Administrator on Windows Server 2008 Charter
Member

4D6GAD-78E87C
Aug 22,
2008

N/A

Microsoft® Certified Technology Specialist:
Windows Server 2008 Network Infrastructure,
Configuration Charter Member

C4680A-2D108C
Jun 13,
2008

N/A

Microsoft® Certified Technology Specialist:
Windows Server 2008 Applications Infrastructure,
Configuration Charter Member

24FCC3-5BDBEZ
Jun 13,
2008

N/A

Microsoft® Certified Technology Specialist:
Windows Server 2008 Active Directory,
Configuration Charter Member

EDAD2E-44DE3A
Jun 13,
2008

N/A

Passed exams



Exam title Exam
number

Passed
date

Collaboration Communications Systems Engineer MS-721
Dec 22,
2023

Managing Microsoft Teams MS-700
Dec 30,
2021

Core Solutions of Microsoft Skype for Business 334
Dec 9,
2016

Configuring Windows Devices 697
Apr 15,
2016

Core Solutions of Microsoft Exchange Server 2013 341
Jun 28,
2013

Upgrading Your Skills to MCSA Windows Server 2012 417
Mar 27,
2013

TS: Lync Server 2010, Configuration 664
Mar 16,
2012

TS: Microsoft Exchange Server 2010, Configuring 662
Nov 2,
2010

TS: Windows 7, Configuring 680
Apr 9,
2010

Pro: Windows Server 2008, Server Administrator 646
Jan 16,
2009

Pro: Windows Server 2008, Enterprise Administrator 647
Aug 22,
2008

TS: Upgrading your MCSA on Windows Server 2003 to Windows Server
2008, Technology Specialist

648
Jun 23,
2008

TS: Upgrading Your MCSE on Windows Server 2003 to Windows Server
2008, Technology Specialist

649
Jun 13,
2008



Exam title Exam
number

Passed
date

TS: Configuring Microsoft Windows Vista Client 620
Jan 23,
2008

Pro: Deploying Messaging Solutions with Microsoft Exchange Server
2007

238
Aug 30,
2007

Pro: Designing Messaging Solutions with Microsoft Exchange Server
2007

237
Aug 23,
2007

TS: Exchange Server 2007 Configuration 236
Aug 23,
2007

Implementing Microsoft Internet Security and Acceleration (ISA) Server
2004

350
Sep 15,
2005

Implementing and Administering Security in a Microsoft Windows Server
2003 Network

299
Feb 24,
2005

Implementing and Managing Microsoft Exchange Server 2003 284
Oct 29,
2004

Installing, Configuring, and Administering Microsoft Internet Security
and Acceleration (ISA) Server 2000, Enterprise Edition

227
Apr 14,
2004

Planning, Implementing, and Maintaining a Microsoft Windows Server
2003 Environment for an MCSE Certified on Windows 2000

296
Nov 13,
2003

Managing and Maintaining a Microsoft Windows Server 2003
Environment for an MCSA Certified on Windows 2000

292
Oct 30,
2003

Installing, Configuring, and Administering Microsoft Windows XP
Professional

270
May 3,
2002

Installing, Configuring, and Administering Microsoft Exchange 2000
Server

224
Oct 5,
2001

Designing a Microsoft Windows 2000 Network Infrastructure 221
Sep 14,
2001



Exam title Exam
number

Passed
date

Designing a Microsoft Windows 2000 Directory Services Infrastructure 219
Aug 17,
2001

Microsoft Windows 2000 Accelerated Exam for MCPs Certified on
Microsoft Windows NT 4.0

240
Aug 3,
2001

Implementing and Supporting Microsoft Exchange Server 5.5 081
Oct 22,
1999

Implementing and Supporting NT™ Server 4.0 in the Enterprise 068
May 21,
1999

Internetworking with Microsoft TCP/IP on Microsoft Windows NT™ 4.0 059
Mar 23,
1999

Implementing and Supporting NT™ Server 4.0 067
Mar 10,
1999

Networking Essentials 058
Feb 22,
1999

Implementing and Supporting NT™ 4.0 Workstation 073
Oct 2,
1998

Microsoft Certified Trainer history

MCT title Active from To

MCT History Jul 5, 1999 May 29, 2024

Historical certifications



Certification title Certification
number

State

Microsoft® Certified Technology Specialist: Windows 7,
Configuration
 Earned on Apr 9, 2010

1C9FC9-4UC4C0 Retired

Microsoft® Certified IT Professional: Server Administrator on
Windows Server 2008
 Earned on Jan 16, 2009

017F34-E189A4 Retired

Microsoft® Certified Technology Specialist: Microsoft Windows Vista,
Configuration
 Earned on Jan 23, 2008

8FCFP3-FBA8A4 Retired

Microsoft® Certified IT Professional: Enterprise Messaging
Administrator on Exchange 2007 Charter Member
 Earned on Aug 30, 2007

40G318-9F4353 Retired

Microsoft® Certified Technology Specialist: Microsoft Exchange
Server 2007, Configuration Charter Member
 Earned on Aug 23, 2007

426S41-B4722D Retired

Microsoft Certified Systems Administrator: Security on Windows
Server 2003
 Earned on Feb 24, 2005

35A909-229CTE Retired

Microsoft Certified Systems Administrator: Messaging on Windows
Server 2003
 Earned on Oct 29, 2004

A23D5D-3AB340 Retired

Microsoft Certified Systems Engineer: Windows Server 2003
 Earned on Nov 13, 2003

523D5T-749223 Retired

Microsoft Certified Systems Administrator: Windows Server 2003
 Earned on Oct 30, 2003

G56498-34E1DE Retired

Microsoft Certified Systems Engineer: Windows 2000
 Earned on Aug 17, 2001

37D76F-DB1F74 Retired

Microsoft Certified Systems Engineer: Windows NT 4.0
 Earned on Oct 22, 1999

735C78-D3E0EC Retired



Certification title Certification
number

State

Microsoft Certified Professional
 Earned on Oct 2, 1998

7393CA-C6138E Retired

Modules completed

Module title Description Completed
on

Duration

Monitor and
troubleshoot Teams
Phone

Troubleshooting is an important task that
includes troubleshooting of phone number
assignment, call failure and quality issues,
client issues, and device issues. Call Analytics
and Call Quality Dashboard are also covered
for reporting and troubleshooting.

Nov 30, 2023
1 hr 12
min

Guided project -
Prepare meeting
room experiences

In this module, you'll prepare your Microsoft
365 developer tenant to be ready for the
usage of Microsoft Teams Rooms. You'll
create the tenant from scratch, change
security related settings, and prepare
Microsoft Teams Rooms specific tasks.

Nov 30, 2023 50 min

Configure, deploy,
and manage Teams
devices

Teams devices provide a familiar experience
and are essential for a hybrid workspace.
Learn how to provision and manage devices,
and associated device accounts.

Nov 30, 2023
1 hr 22
min

Guided project -
Create and assign
Teams policies to
meet business
requirements in
Microsoft Teams

In this module, you'll practice how to meet
specific business policies by creating relevant
policies to disable GIFs, enable the lobby for
all external users and disable desktop sharing
remote control.

Nov 30, 2023 48 min

Manage meetings
and virtual events
experiences

Learn about different meeting solutions in
Microsoft Teams, various settings and policies
for Teams meetings and live events, and
configuration for Audio Conferencing.

Nov 30, 2023
1 hr 15
min



Module title Description Completed
on

Duration

Plan for Microsoft
Teams Rooms and
Surface Hub

Plan for Microsoft Teams Rooms and Surface
Hub

Nov 30, 2023 50 min

Introduction to
Teams meetings
and calling

Introduction to Teams meetings and calling Nov 30, 2023 56 min

Configure and
manage voice users

Ongoing management is required as new
employees start, or if their needs change.
Learn how to manage voice user
configuration, including enabling voice
services and adjusting voice configuration.

Nov 29, 2023 41 min

Implement security
for Microsoft Teams

Implement security for Microsoft Teams Sep 23, 2023 40 min

Extend Teams
Phone with
additional services

Teams Phone leverages other Microsoft
services and can be extended with third-party
solutions for policy-based compliance
recording, contact center integration, and
custom bots.

May 5, 2023 43 min

Configure and
deploy Direct
Routing

In this module, you'll learn how
administrators configure Direct Routing to
meet user needs for telephony through a
PSTN.

May 1, 2023 54 min

Configure auto
attendants and call
queues

Understand how auto attendants and call
queues in Microsoft Teams can interact with
callers to ensure they're connected your
agents as quickly as possible. You'll also learn
how to setup auto attendants and call
queues.

Apr 25, 2023 55 min

Configure Teams
Phone

Teams Phone requires some configuration
before users can make calls, receive calls, and
use all the features. Microsoft Calling plans or
Operator Connect for your PSTN must be
configured before phone numbers can be
assigned to users.

Apr 25, 2023
1 hr 15
min



Module title Description Completed
on

Duration

Migrate voice
services from Skype
for Business Server
to Teams

In this module, you'll learn how to plan,
configure, and migrate Skype for Business
Server Enterprise Voice users and devices to
Microsoft Teams. This will allow you to
gradually move people from on-premises to
the cloud, while maintaining the ability to call
internally and externally during the
migration. You can also continue to make use
of personal and meeting room devices.

Apr 16, 2023 42 min

Plan and optimize
network
performance for
Teams Phone

Microsoft Teams relies on network
connectivity, and for real-time voice, video,
and sharing, good network performance is
key to a good user experience. In this
module, we go over what the Teams real-
time network requirements are, how you can
plan and test your network, and how you can
design and configure your network to
optimize the Teams real-time media
performance.

Apr 13, 2023 1 hr 6 min

Plan for Teams
Phone

Understanding of what is included in
Microsoft Phone System, what is needed to
make and receive phone calls, how to plan
for phone system devices, phone system
features, and planning for cloud voicemail.

Apr 11, 2023 40 min


